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Telehealth

Any Time, 
Any Where Care

Karen Jackson, MS, RN
Director, TeleHealth

Medical Center Outreach

The Ohio State University Wexner Medical Center

Mission
To improve people’s lives through 
innovation in research, education 
and patient care
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Ohio State’s 

OSUWMC and 
Dept of Rehab and Corrections

20 years

TeleHealth 
Collaboration 

18 specialty clinics

Smart Care
Access   Quality   
Safety Efficiency   
Cost Savings 
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Ohio State’s TeleHealth Network

ODRC sites not included

TeleSTROKE 2011

Patient Grateful for 
Life-Saving Telestroke System

Coshocton Tribune
Zanesville Times-

Recorder
5/28/11

TeleBURN 2011

TelePSYCHIATRY

2013

The Road to Full Maturity
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Why?

Triage

Population health management 

Quality of  careQuality of  careQuality of  careQuality of  care

Patient close to home

Reputation

Strengthen regional health care systems

Timely diagnosis and treatment

COST AVOIDANCE

Relationships

Physician productivity
Patient centered care

Outcomes

Efficiency
Access

DemandDemandDemandDemand

Revenue stream

Competitive response/advantage

Service line growth

Readmission prevention

Research opportunities and funding

Use Cases and Platforms

Source: Advisory Board  Marketing and Planning 
Leadership Council interviews and analysis.
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Videoconference Asynchronous 
Store-and-
Forward

Remote 
Device

Telephone Patient 
Portal

Mobile App

• Need software, 
secure internet 
access for 
patients

• Home and 
hospital-based 
technology

• Need additional 
bandwidth, 
storage space

• Can replace 
non-urgent 
phone calls and 
visits

• More expensive 
hardware 
investment

• Used for high-
risk patients in 
non-hospital site

• Little tech 
investment, 
requires proper 
staffing

• Used for pre-visit 
triage

• High security 
needs require 
significant 
investment

• Must integrate 
EHR

• Minimal 
hardware 
investment for 
providers

• Complex 
security and data 
storage issues

Professional 
Consultation

Diagnosis & 
Treatment

Education & 
Engagement

Ongoing 
Monitoring & Care 

Coordination

What?
Telehealth Use Cases and Platforms 
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Where? 

10

How?
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Market Forces 
Influencing Adoption

Driver of 
Adoption

Barrier to 
Adoption

• Consumer Needs & Preferences

• Technological Advancements

• Reimbursement

• Regulation

• Provider Concerns

The Advisory Board  Company 2015
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Consumer Needs & Preferences

https://www.youtube.com/watch?v=hTq6gW31p3E

Technological Advancements
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Reimbursement

Regulation
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Provider Concerns

Ohio State’s 


